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	Compliment/Complaint Report


	Date
	
/
/ 2006


	Nature of Compliment/ Complaint

	

	

	

	

	

	

	

	


	Your Details

	Name
	

	Company
	

	Address
	

	
	

	Town/City
	

	Postcode
	

	Telephone
	

	Email
	


Please send your compliment/ complaint by email to advice@thelbss.co.uk or post to:
M Ford, Chief Executive
The London Business Support Service

Suite 160 Hill House
210 Upper Richmond Road
London SW15 6NP
Thank you for taking the time to write to us. We appreciate your feedback. A member of staff will respond to your note within two working days.

	For LBSS Internal Use only

	Date received
	
/
/2006
	By whom
	
	Date of 
follow up
	
/
/2006

	Action taken with client
	

	Follow up action agreed
	

	Action agreed to be taken to prevent complaint recurring
	

	Signed
	
	Date passed to COO for resolution/filing
	
/
/2006


